Resolution calling on the International Guide Dog Federation to adopt standards concerning the consumer rights of individuals who  attend guide dog training programs


Whereas, in 1989 an organization called The International Federation of Guide Dog Schools for the Blind was created to accredit guide dog schools first in Europe and then throughout the world; and

Whereas, This federation of schools was formed to focus upon the activities of “access, animal breeding, care and veterinary matters, funding opportunities, staff selection and training and student selection and training” as described in the federations history located on its web site; and

Whereas, later as the influence of this organization grew and the number of accredited school members increased, the name of the organization was changed to the “International Guide Dog Federation, (IGDF)”; and

Whereas, the IGDF has not seen fit to in any way involve independent consumer representatives in its policy making process; and

Whereas, the IGDF has not promulgated any standards that protect the rights of guide dog training program consumers within the standards that it uses to accredit its members; and

Whereas, at least in the United States several guide dog training programs have violated the civil and legal rights of their consumers including the unwarranted, inappropriate and unannounced seizure of guide dogs from their users without any action being taken by the IGDF to address the complaints of consumers; and

Whereas, the National Association of Guide Dog Users as early as March, 2011 adopted “the Guide Dog User’s Bill of Rights” which addresses in writing a program that all guide dog training programs could adopt in order to provide their consumers with protection of their basic human, civil and legal rights as well as giving these programs a framework for how to interact and work with students during their matriculation at said training programs; and

Whereas, guide dog training programs in this country as well as the IGDF continue to systematically ignored enactment of the methods, protections and support of consumers as provided by the NAGDU bill of rights; and

Whereas, many of the guide dog schools in the United States that have violated the rights of consumers are accredited by the IGDF; and

Whereas, The blind of this nation have seen this kind of behavior before both by agencies that attempt to ignore the wishes of consumers and by agencies that have set themselves up as so-called accreditation and standards bodies such as the National Accreditation Council for Blind and Low Vision Services that have never acknowledged the rights of blind consumers to have control over their own destinies: Now therefore

Be it resolved by the National Federation of the Blind in convention assembled this … day of July, 2021  that this organization calls on the IGDF to work with the National Federation of the Blind and NAGDU to create and promulgate standards and best practices that protect blind consumers of the services of guide dog training programs; and

Be it further resolved, that should the IGDF ignore or refuse to engage with NAGDU and this organization to mandate the basic human and civil rights of the consumers of guide dog training programs, at least in the United States, this organization explore legal options and other potential methods to compel the IGDF to develop with this organization and NAGDU appropriate standards, policies and practices to protect the rights of guide dog training program consumers.
