resolution concerning accessible information for applicants and students from guide dog schools

Whereas, there is no standard way or method utilized by guide dog schools in the United States to provide training materials, contracts, policies and procedures and other information to consumers and potential applicants; and

Whereas, many guide dog schools provide inadequate accessible information to prospective clients including often not providing advanced copies of student contracts, guide dog ownership policies, information concerning students’ rights to appeal decisions by the school and other relevant information students should have in order to make an informed choice about which school they should choose to attend; and

Whereas, while the National Association of Guide Dog Users, (NAGDU), has attempted to work informally with individual schools to address concerns about the lack of information provided to prospective students without substantive cooperation by these guide dog training programs: Now therefore
Be it resolved by the National Federation of the Blind on this… day of July, 2021 that this organization and its division, NAGDU, call on all United States based guide dog training programs to work with the National Federation of the Blind and NAGDU to develop acceptable practices and procedures regarding matriculation of consumers into the schools’ training programs and that these practices shall include a standard library of information to be provided to all prospective clients and incoming consumers of these training programs; and

Be it further resolved, That this library of information be available in all standard accessible media formats including Braille, large print, recorded and accessible electronic file formats; and

be it further resolved, That this information shall include all student contracts and other information regarding requirements, policies and procedures to which consumers will be held so that they will know in advance of making their informed choice as to which training program they will decide to attend.
