resolution concerning due process involving inappropriate repossession and removing of guide dogs from handler's possession


Whereas, the National Association of Guide Dog Users, (NAGDU), has been contacted by guide dog users on a number of occasions concerning unwarranted and inappropriate repossession of their guide dogs by the guide dog training organization that provided said users with their guide dogs; and

Whereas, said repossession and/or removal has often taken place with no prior notice nor consultation with the guide dog user; and

Whereas, when such a guide dog user requests reasons and justifications for the guide dog removal from the guide dog training program with the result that little or inaccurate information or vague or no justification is provided by the training program; and

Whereas, when the guide dog handler attempts to appeal the training program’s decision usually the handler is eventually told that the organization conducted an internal appeal evaluation only; and

Whereas, the guide dog handler is not typically even permitted to attend these so-called appeals; and

Whereas, the most recent such repossession and appeal took place in Florida in March of this year when a guide dog was removed from its handler’s possession by the training organization without any notice and after the dog had been in the possession of the handler for eight years; and

Whereas, this removal was justified with inaccurate and irrelevant information provided by the training program, Southeastern Guide Dogs Association, and the subsequent appeal was conducted without any opportunity for the handler to participate and make her case for keeping her guide dog; and

Whereas, this kind of paternalistic and unlawful practice has been conducted with impunity for many years by a number of guide dog training programs: Now therefore

Be It Resolved by the National Federation of the Blind in convention assembled on the … day of July, 2021  that this organization deplores and condemns the seizure of any guide dog by any guide dog training program without proper due process including unannounced visits by said training program representatives during which they remove a guide dog without permission of the guide dog handler; and

Be it further resolved, by this organization that we call on all United States based guide dog training programs to immediately change their processes for repossessing guide dogs to incorporate a third party outside of the program’s influence to investigate the merits of and status of guide dogs including possible seizures and return of said dogs to training programs, such a third party must be familiar with guide dog training and use; and

Be it further resolved, that such alterations in current practices and processes of taking a guide dog from a handler by the training program be applicable to all guide dogs, owned by the program or not; and

Be it further resolved, that revised policies, practices and procedures must include third party arbitration of appeals with an agreed upon third party that is approved both by the guide dog handler and the guide dog training program; and

Be it further resolved, that all new policies and procedures shall be provided in all appropriate accessible forms to prospects and incoming consumers of any guide dog training program’s services either upon request or at least before said consumers comes to a training program to receive a guide dog; and

Be it further resolved, that this organization makes a strong commitment to defend the legal rights of guide dog users in the United States including entering into appropriate litigation against any United States based guide dog training program that violates the civil and legal rights of guide dog handlers in said program’s efforts to improperly and unlawfully remove a guide dog without respecting the consumer rights of the guide dog user.
