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Monday, January 14, 2013
1:00 p.m. – Until completion of business

Guide Dogs of the Desert
60740 Dillon Road
Whitewater, CA 92282
(760) 329-6257
	Board Members

Eric Holm, President

Tom Scott, Vice-President

Joe Xavier, Secretary

Belinda Barragan

Larry Grable

Jeff Neidich


	Executive Officer

Antonette Sorrick

Board Staff

Legal Counsel

Michael Santiago

Rebecca Bon


AGENDA

Open Session:

1.  Call to Order/ Roll Call (E. Holm/J. Xavier)

2. President’s Welcome (E. Holm)

3. Approval of Board Meeting Minutes September 17, 2012 (E. Holm)

4. Guide Dogs for the Blind presentation – Oregon Pilot Project – Two Week In-Residence Training Update (K. Kelly)
5. Committee Reports



a. Legislative Committee Update (T. Scott)

b. Outreach and Education Committee Update (J. Xavier)

Stakeholder Meetings

Social Media Update

2012 Outreach Campaign

c. Practice Task Force Update (K. Kelly)

Consumer Survey – Update

2276 (Instruction Period)
2282 (Preliminary Training of Dogs)
2282.1 (Required Training)


     Military Experience Equivalency
6. Executive Officer’s Report (A. Sorrick)
Budget Report 
Examination Update
Strategic Plan Update
Sunset Review Update
7. Discussion and Possible Action to Approve the Proposed Language for Amending the Following Sections of Article 2, Division 22, Title 16 CCR: 
(R. Bon)

    Section 2268.2 (Donations; Records) 

              Section 2271 (Living Quarters; Attendants) 

8. Agenda Items for Next Meeting

9. Meeting Calendar and Location

10. Public Comment on Items Not on the Agenda

11. Adjournment
Action may be taken on any item on the agenda. Agenda items may be taken out of order. Meetings of the Board of Guide Dogs for the Blind are open to the public except when specifically noticed otherwise in accordance with the Open Meeting Act. The meeting is accessible to the physically disabled. A person who needs a disability-related accommodation or modification in order to participate in the meeting may make a request by contacting Antonette Sorrick at (916) 574-7825 or by e-mail at Antonette.Sorrick@dca.ca.gov or send a request to 1625 N. Market Blvd., Suite S-202, Sacramento, CA 95834. Providing your request at least five (5) business days before the meeting will help ensure availability of the requested accommodation. 
Call to Order/Roll Call

President’s Welcome

DRAFT MINUTES

September 17, 2012

10:00 – 10:32 a.m.
State Capitol

Room 125

Sacramento, CA 95818
(916) 324-0333

	Board Members Present

Eric Holm, President

Tom Scott, Vice-President

Joe Xavier, Secretary

Belinda Barragan

Larry Grable

Jeff Neidich

Guests

Stephanie Walsh, Guide Dog Instructor, Guide Dogs for the Blind, Inc. (GDB)

Chuck Jordan, Guide Dog Instructor, Guide Dogs of America (GDA)

Sherrill Neidich

Greg Pruden, Legislative Analyst, Department of Consumer Affairs (DCA)
	Executive Officer

Antonette Sorrick

Board Staff

Jean Kagimoto

Legal Counsel

Michael Santiago

Rebecca Bon


AGENDA

Open Session:

1.    Call to Order/ Roll Call (E. Holm/J. Xavier)

Board President Eric Holm called the meeting to order at 10:00 a.m. Secretary Joe Xavier took roll. All six appointed Members were recorded as present and quorum was established.

7. President’s Welcome (E. Holm)

President Holm opened the floor to guest introductions, and thanked everyone in attendance.

8. Approval of Board Meeting Minutes May 14, 2012 (E. Holm)

President Holm asked for a motion to approve the May 14, 2012 minutes unless amendments were needed.

Board Member Grable moved to accept the meeting minutes of May 14 as written. Board Member Barragan seconded the motion.

Board Vote: Motion passed.

4.  Committee Reports


a. Legislative Committee Update (T. Scott)

Legislative Chair Tom Scott reported that AB 2041 (Swanson) dealing with state regulations in narrative format had moved onto the Governor’s Desk for signature. The Board had not taken a formal position on this bill. There was no action taken on this item.

d. Outreach and Education Committee Update (J. Xavier)

Social Media Update

Outreach and Education Committee Chair Joe Xavier opened the update with reference to the social media update which included stats on web hits, twitter followers and Facebook likes. Executive Officer Sorrick highlighted the fact that the second most downloaded page on the Board’s Web site was the tip sheet on guide dog attacks for first responders (5,146/216,811 hits from January 1, 2012 – September 5, 2012)

2012 Outreach Campaign

Xavier reported that the Board, after surveying some of its stakeholders (licensees and consumer organizations) had embarked on an etiquette campaign. This campaign would involve an educative partnership with the California Restaurant Association (CRA). The four components of the partnership includes; training materials, articles for DCA and CRA, YouTube video, and ambassador speakers to CRA membership meetings.

Donor Statements

In an effort to provide valuable information to the Board’s licensed schools and its prospective donors, the Board provided donor statements to guide dog schools (for use in solicitation materials) and organizations such as the Better Business Bureau (BBB) and the Department of Justice (DOJ). To date, Sorrick noted the BBB had committed to providing guide dog school license information for prospective donors.

e. Practice Task Force Update (K. Kelly)

Consumer Survey – Update

2276 (Instruction Period) 
2282 (Preliminary Training of Dogs) 
2282.1 (Required Training)

Sorrick reported that the consumer survey was going to be tabled until all schools could provide input at the January Board Meeting.
5.  Executive Officer’s Report (A. Sorrick)

Budget Report 

Sorrick provided reported that the current fund condition had a projected 6.5 months in reserve. She also reported that the budget forecast projected a deficit in FY 15-16; however school renewal fees were difficult to project as the expenses change each year and were unpredictable. 

Examination Update

Sorrick reported the Board’s upcoming exam schedule as November 5-6. The final Passing Score Workshop for the new Occupational Analysis was scheduled for November 7-8.

Strategic Plan Update

Sorrick referenced the strategic update document provided in the meeting materials and asked if there were any questions or concerns. No comments were given.

Sunset Review Update

Sorrick referenced the Draft Sunset Review Report included in the meeting materials. She asked for a motion of support for the document barring any non-substantive changes.

Vice President Scott moved to approve the Sunset Review Report barring any non-substantive changes. Board Member Grable seconded the motion.

Board Vote: Motion passed

The report is scheduled to be provided to the Senate Business Professions and Economic Development Committee on November 1, 2012.

6. Regulatory Hearing (M. Santiago/R. Bon)

Section 2268.2 (Donations; Records)

Section 2271 (Living Quarters; Attendants)

Legal Counsel Rebecca Bon called the hearing to order at 10:17 a.m. Bon opened the regulatory hearing with the reading of the hearing process and an introduction to the two regulatory sections. The floor was open to comments. No comments were given. The regulatory hearing was concluded at 10:20 a.m.

7. Agenda Items for Next Meeting

Sunset Review

Consumer Survey

Military Experience Equivalency

8. Meeting Calendar and Location

Executive Officer Sorrick reported the following upcoming meetings:

Board Meeting

January, 2013

Guide Dogs of the Desert

60740 Dillon Road

Whitewater, CA 92282

Board Meeting

May, 2013

Guide Dogs for the Blind

350 Los Ranchitos Road

San Rafael, CA 94903

Board Meeting
September, 2013

Guide Dogs of America

13445 Glenoaks Blvd.

Sylmar, CA 91342
9. Public Comment on Items Not on the Agenda

There were no public comments.

10. Adjournment

Vice President Scott moved to adjourn at 10:32 a.m. Board Member Barragan seconded the motion.

Senate Business, Professions and Economic Development Committee

COMMITTEE BILL:  PROPOSED LEGISLATION

Note:  Submit the completed form to the Committee electronically by email and as a hardcopy by mail.  Attach additional information or documentation as necessary.

REQUESTOR & CONTACT INFORMATION:  

State Board of Guide Dogs for the Blind

Contact: Antonette Sorrick, Executive Officer

(916) 574-7825 direct

(916) 919-4681 cellular

Antonette.Sorrick@dca.ca.gov 

DATE SUBMITTED:  

SUMMARY:  The State Board of Guide Dogs for the Blind (Board) is scheduled for sunset review 2013-14. The Board would like to amend the following sections:

7206.  The board shall hold regular meetings at least once a year at which an examination of applicants for certificates of registration shall be given. Special meetings shall be held upon request of a majority of the members of the board or upon the call of the president.

7210.  It shall be unlawful for any person to sell, offer for sale, give, hire or furnish under any other arrangement, any guide dog or seeing-eye dog or to engage in the business or occupation of training any such dog unless he holds a valid and unimpaired license issued pursuant to the provisions of this chapter.

IDENTIFICATION OF PROBLEM:  In 2005, the Board adopted an Occupational Analysis. This analysis recommended the guide dog instructor exam no longer be administered by the Board, but instead, administered by a panel of subject matter experts to be legally defensible. Additionally, 7210 refers to guide dogs or seeing-eye dogs. As “seeing-eye dogs” refer to a specific type of dog from a particular guide dog school, reference to the term should be eliminated.
PROPOSED SOLUTION:  

7206: Delete “The board shall hold regular meetings at least once a year at which an examination of applicants for certificates of registration shall be given.”

7210: Delete “or seeing-eye dog” from section.

Amend Business and Professions Code section 7210 to read (with strikethrough):

PROGRAM BACKGROUND & LEGISLATIVE HISTORY:  This Board was established effective January 1, 1948 for the specific purpose of training blind persons as dog handlers.  A secondary purpose was to assure that donors to guide dog charities might be certain that their donations would be utilized for the intended purpose. California is the only State that has such a regulatory program.  

The Board developed licensing examinations for guide dog instructors, and criteria for use in determining whether guide dog school license applicants possess the requisite resources and special capacities important to providing guide dogs to blind persons.
JUSTIFICATION:  As it is currently written, 7206 flies in the face of the Occupational Analysis (OA) adopted by the Board in 2005. The Board Members are not expected to administer guide dog instructor examinations. The statute needs to reflect the current OA. Additionally, Senate Bill 944 (Senate Business Professions and Economic Development Committee, Chapter 432, Statutes of 2011) was enrolled on September 12, 2011, and chaptered on October 2, 2011. This bill amended section 7215 which referenced “seeing-eye dogs.” Likewise, the proposed amendment to 7210 would make consistent the elimination of said terminology from the Act.
ARGUMENTS PRO & CON:  

Pro: The OA supports elimination of any requirement that Board Members administer examinations to guide dog instructors. The term “seeing-eye” is a trademarked brand of the Seeing Eye school in New Jersey.

Con: None.

PROBABLE SUPPORT & OPPOSITION:  

Support: State Board of Guide Dogs for the Blind, Guide Dogs for the Blind, Inc., Guide Dogs of America, Guide Dogs of the Desert

Opposition: None.

FISCAL IMPACT:  None

ECONOMIC IMPACT:  None

FINDINGS FROM OTHER STATES:  N/A

PROPOSED TEXT (use underline & strikeout):  

Amend Business and Professions Code section 7206 to read (with strikethrough):

7206.  The board shall hold regular meetings at least once a year at which an examination of applicants for certificates of registration shall be given. Special meetings shall be held upon request of a majority of the members of the board or upon the call of the president.

7210.  It shall be unlawful for any person to sell, offer for sale, give, hire or furnish under any other arrangement, any guide dog or seeing-eye dog or to engage in the business or occupation of training any such dog unless he holds a valid and unimpaired license issued pursuant to the provisions of this chapter.

State Board of Guide Dogs for the Blind

Outreach and Education Committee Update

· Social Media Update 

Total Web hits (January 1, 2012 – December 31, 2012) – 348,655
Top Five Pages

Homepage – 74,677
Resources Dog Attacks for first responders – 8,525
Laws and Regulations Page - 7,364
Licensees Homepage – 6,824
Apprentices – 6,578
Number in ListServ – 47
Total Facebook Likes – 107
Twitter Followers – 128
· 2012 Outreach Campaign Update
Guide Dog Day 2012 – Curb to Curb – Crossing Communication Street

Etiquette Campaign – partnering with the business community. The campaign is the official kickoff for the education partnership announcement with the California Restaurant Association (CRA).  The partnership will have four different components; including, training materials, articles in CRA and Department of Consumer Affairs’ publications, YouTube video, and ambassador speakers list for CRA membership.
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December 18, 2012

Comments (0)
Guide dog board rolls out best practices for restaurants

The California State Board of Guide Dogs for the Blind and the California Restaurant Association (CRA) have partnered to produce a tip sheet on best practices for restaurants to accommodate patrons with service animals.
The intention behind the project was to provide clear, concise direction to restaurant operators, so they can better understand how to serve customers who are accompanied by guide dogs, said Antonette Sorrick, executive officer of the State Board of Guide Dogs for the Blind.

Basic etiquette dictates that a host or hostess should only ask two questions of a service animal user: Is the animal requested because of a disability? What work or task has the animal been trained to perform?

Tips for servers include:

· When taking an order, always address the person, never an accompanying sighted person.

· When delivering food, describe where items are being placed.

· Upon providing the bill of sale, read the content of the check.

Download the best practices tip sheet now.
Learn more service animal best practice tips for restaurants.
· Donor Statement Update
The following donor statement was provided to all three licensed guide dog schools for use in solicitation materials. Follow up calls with executive staff at all three schools were made regarding statements. No confirmed use for statements thus far.

Thank you for donating to a licensed guide dog school. California is the only state that licenses guide dog schools. Below are some of the benefits of contributing to a guide dog school licensed by the Board:

· The Board performs annual school inspections.
· The Board randomly audits guide dog and student files each fiscal year to ensure evidence of guide dog team training hours, spay/neuter, and vaccination records.

· Licensed accountants perform annual fiscal audits.

· All guide dog instructors are licensed by the Board. Each instructor must be examined and annually required to provide proof to the Board of continuing education.

· All guide dogs are required to meet set competencies of training, which qualified individuals test under blindfold. 

· Organized apprenticeship programs for all guide dog instructors approved by the Board.

· Any solicitations from a licensed facility will not be fraudulent or misleading.

To check the license status of our school, visit http://www.guidedogboard.ca.gov/consumers/school_list.shtml.

Sincerely,
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ERIC HOM

President, State Board of Guide Dogs for the Blind
The following donor statement was provided to the Better Business Bureau and the California Attorney General’s navigation system “Guide Star.” The BBB has committed to including licensure information on their Web site for all three licensed guide dog schools. Guide Star has not followed up with the Board after repeated inquiries. The AG’s office was not interested in posting any Board information on their site. 

California is the only state that licenses guide dog schools. Below are some of the benefits of contributing to a guide dog school licensed by the Board:

· The Board performs annual school inspections.

· The Board randomly audits guide dog and student files each fiscal year to ensure evidence of guide dog team training hours, spay/neuter, and vaccination records.

· Licensed accountants perform annual fiscal audits.

· Standards of instruction and oversight attract both national and international students.

· All guide dog instructors are licensed by the Board. Each instructor must be examined and annually required to provide proof to the Board of continuing education.   
· All guide dogs are required to meet set competencies of training, which qualified individuals test under blindfold. 

· Organized apprenticeship programs for all guide dog instructors approved by the Board.

· Any solicitations from a licensed facility will not be fraudulent or misleading.
To check the license status of a guide dog school, visit http://www.guidedogboard.ca.gov/consumers/school_list.shtml.

Sincerely,

[image: image4.jpg]



President, State Board of Guide Dogs for the Blind

Practice Task Force

Monday, December 17, 2012

10:00 a.m. – Noon

1625 N. Market Blvd., Trinity Room (S-307)

Sacramento, CA 95834

7812 Dearne Way

Elk Grove, CA  95757

(530) 632-2699

13445 Glenoaks Boulevard

Sylmar, CA 91342

(818) 833-6453

350 Los Ranchitos Road

San Rafael, CA 94903

(415) 499-4053

60740 Dillon Road

Whitewater, CA 92282

(760) 329-1282

Teleconference 
	Task Force Members

Kathy Kelly, Chair (GDB)

Chuck Jordan (GDA)

Bob Wendler (GDD)

Jeff Neidich, Board Member

Guests

Don Brown, Guide Dog Users Incorporated (GDUI)

Brian Clifford, Department of Consumer Affairs (DCA)

Greg Pruden, DCA


	Executive Officer

Antonette Sorrick

Legal Counsel

Michael Santiago

Rebecca Bon




AGENDA

1.  Welcome and Roll Call - (K. Kelly)

Task Force Chair Kelly called the meeting to order at 10:10 a.m. All Task Force Members were present and a quorum was established.

2.  Approval of Practice Task Force Minutes January 9, 2012 – (K. Kelly)

Task Force Chair Kelly moved to approve the January 9, 2012 minutes as written. Task Force Member Jordan seconded the motion.  

Task Force Vote: Motion passed

3.  Regulatory Discussion – Update 

a. 2268.2 (Donations; Records) – (A. Sorrick)

b. 2271 (Living Quarters; Attendants) – (A. Sorrick)

Executive Officer Sorrick read the proposed changes to sections 2268.2 and 2271 of the California Code of Regulations regarding donations and records as verified by the California Attorney General’s Office and adding additional requirements of school maintenance. The regulatory package was reported as moving forward to the Board for final adoption at the January 14, 2013 meeting and would then be sent to Office of Administrative Law for final approval.

4.  Statutory Discussion - (A. Sorrick)

a. Business and Professions Code Section 7206

b. Business and Professions Code Section 7210

Sorrick read the proposed changes to sections 7206 and 7210 of the Business and Professions code which would delete the requirement that the Board Members be involved in guide dog instructor examinations and remove reference to “seeing-eye dog.” A legislative proposal was submitted in November 2012 to the Senate Business Professions and Economic Development Committee to be considered in the 2013-14 session.

5. Sunset Review Report and Discussion – Update – (A. Sorrick)

Sorrick reported that the Sunset review report had been submitted to the Senate Business Professions and Economic Development Committee in November 2012. A copy of the report was included in the Task Force materials, but there was no discussion on the agenda item.

6.  Consumer Survey 

a. 2276 (Instruction Period)

b. 2282 (Preliminary Training of Dogs)

c. 2282.1 (Required Training)

Chair Kelly expressed her belief that while the Board should be involved in complaint-related surveys, the schools should be involved in other consumer surveys. Task Force Member Wendler stated that his school conducted routine surveys and follow up with consumers as did Task Force Member Jordan. Kelly asked if the Board conducted satisfaction surveys if it wouldn’t duplicate what the schools already did. Also, she expressed her concern that the Board may not have the resources to develop or implement a survey. Additionally, she stated that the Board already conducted random audits of training outcomes each year via the annual school inspections. Task Force Member Neidich stated that the Board had the issue of a consumer survey on the table for a couple of years and he wished to move forward one way or the other. Neidich mentioned that other boards conducted consumer satisfaction surveys. Wendler stated that he was concerned that if there was a survey based on changes to Board regulations, they had not been in place long enough to get valuable data. Kelly expressed her concern that there was no baseline (no initial survey) to compare any new data with. Therefore, she expressed that the survey should be based on outcomes, not opinions. Task Force Member Jordan mentioned that hotels frequently used opinion surveys based on an individual’s experience. Don Brown commented that predictive surveys would be good to incorporate school information and Board information. He expressed a desire that the survey be provided in Braille, large print and electronic format. Brown stated that the survey should be a satisfaction survey based on guide dog user’s experience. GDUI expressed an interest in collecting data from a cross-section of individuals. The questions, he said, should be general. Neidich stated that as a Board Member, he felt an obligation to explore the survey further. He expressed a desire to have a dialogue with consumers and school representatives at the next Board Meeting in January. The outcome of the dialogue would be a final determination on the need to conduct a survey. He then asked Sorrick to reach out to consumer groups for physical or written representation on the issue at the upcoming meeting. Jordan stated that he was supportive of whatever the Board decided to do. Wendler offered to provide assistance to the Board as needed. No further action was taken on this item.

7.  Military Equivalency

a. Could military experience count towards a three year apprenticeship for purposes of guide dog instructor examination? (All)

Brian Clifford, from the Department of Consumer Affairs’ Division of Legislative and Policy Review, presented background on the military experience issue. In 2011, Governor Jerry Brown signed an Executive Order which addressed the employment of military personnel upon return home from active duty. This Order called upon the state legislature to pass a number of bills which addressed easing employment hurdles for former military personnel. The Task Force discussed whether experience in the military with service dogs would be able to translate into the three year experience requirement for licensure as a guide dog instructor. All Task Force Members stated their support for service men and women, but at the end of the discussion had concluded that the type of aggressive training taught in the military did not translate to instructing guide dogs or persons who are blind in the use of guide dogs. Wendler stated that at Guide Dogs of the Desert, military experience is looked upon favorably for employment purposes. An informal discussion concluded in the three schools committing to the spirit of employing military personnel.

8. Agenda Items for the Next Meeting - (All) 

Consumer survey, practitioner code of ethics.

9.  Public Comment on Items Not on the Agenda

None.

10.  Adjournment

Chair Kelly moved to adjourn the meeting at 11:21 a.m. Task Force Member Jordan seconded the motion.  
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Mary Willows, President

3934 Kern Court
Pleasanton, CA 94588

(925) 462-8575
mwillows@sbcglobal.net 

Dear Antonette,

The National Federation of the Blind of California is in support of distributing a consumer survey to people who have received guide dogs and training from California guide dog schools.  

If you have any questions, please do not hesitate to call me.

Sincerely,

Mary Willows

Guide Dog Users of California

4733 N. Cedar Ave. #110

Fresno, CA 93726

559-224-7999

RE: Consumer survey

To: California State Board of Guide Dogs

Guide Dog Users of California is writing on behalf of the many people who are members of our organization who join us because we provide help with advocacy, legislation, and peer support all across the state.

Over the past few years a number of changes have been made to different guide dog school programs. Many of our members have expressed concern for some of the changes and have made requests for something such as a consumer survey to be done to ensure that the voices of guide dog handlers are being heard regarding the way guide dogs are being trained.

Some of the concerns that have been brought to my attention are worries about the time students are in class, the time that is spent in the field actually training the dogs for guide work, and many other things. We would like to see the State Board of Guide Dogs take on putting out a consumer survey to find out how satisfied guide dog handlers are with the training they have been receiving at their preferred guide dog school.

We sincerely hope that the board will see the value of a survey to ensure customer satisfaction with guide dog schools here in California.

Sincerely,

Mary Beth Randall

President, Guide Dog Users of California

Dear State Board of Guide Dogs for the Blind Members:

For the past 40 years, Guide Dog Users Inc. (GDUI) has assisted trained blind and visually impaired guide dog handlers with information, peer support, and advocacy. GDUI is the nation's largest advocacy organization representing guide dog users across the country. GDUI works diligently to lobby at the state and federal levels for access and safety for guide dog teams. Our members are passionate about educating the general public about the enhanced quality and safety that our dogs add to our lives, and GDUI leaders assist guide dog users in communities large and small by advocating for their civil rights in courtrooms, in front of legislative committees, and at other diverse venues. 

Over many years, the state guide dog board of California has worked hard to nurture, and maintain positive relationships with guide dog handlers in order to gather feedback from them concerning their training and follow-up services from the three guide dog training facilities in our state. The board's diligent efforts to collect information from blind Californians who choose to travel with guide dogs has provided invaluable information to the schools and helped them to maintain the highest program standards anywhere in the world.

GDUI urges any agency that is charged with upholding the highest standards for California guide dog training programs to Build upon this tradition of successful collection and dissemination of information by developing a survey which would be designed to yield valid, reliable, and usable

results. We believe that any survey that is developed should adhere to the following guidelines:

The survey should be easily accessible to consumers in an accessible format, or by phone.

Anonymity should be guaranteed to both schools and respondents so that answers can be shared without reservations and without fear of retribution, thus guaranteeing that fair and unbiased results can be achieved.  

We realize that the usability of a survey is predicated on how the data is collected and reported, and that there will be other variables and factors that should be considered. If the decision is made to move forward with producing and issuing a valid survey, GDUI is ready to help in any way you might find useful. This survey project represents an unprecedented opportunity for consumers to contribute vital information concerning the training, and standards of guide dog training facilities to the state of California.

On behalf of the membership of GDUI, I'd like to thank you for letting us be a part of this important effort.

Respectfully submitted,

Laurie Mehta, President

Guide Dog Users Inc.

Don Brown, Chair

GDUI Legislative Committee

Executive Officer Report

1. Budget Report
See attached Expenditure Projection Report (Word/Excel)

See attached Synopsis of Expenditure Projections Report (Word)

See attached Fund Condition (Word/Excel)

2. Examination Update
The next scheduled guide dog instructor examinations are as follows:

Monday, June 10, 2013 (Written)

Tuesday, June 11, 2013 (Practical/Oral)

On Tuesday, November 6, 2012, Michal Anna Padilla became a licensed guide dog instructor.

3.  Strategic Plan Update

See attached Strategic Plan Update document.

4. Sunset Review Update
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	1,264 
	
	0 
	
	0.0%
	
	0 
	
	1,264 

	402 - 418
	  C & P Services - External
	
	0 
	
	0 
	 
	0 
	
	9 
	
	0.0%
	
	9 
	
	(9)

	424 03
	  DP Billing (OIS)
	
	8,251 
	
	3,759 
	 
	17,683 
	
	8,940 
	
	50.6%
	
	17,683 
	
	0 

	427 00
	  Indirect Distributed Cost (OAS)
	12,236 
	
	5,350 
	 
	12,623 
	
	6,502 
	
	51.5%
	
	12,623 
	
	0 

	427 01
	  Interagency Services
	
	0 
	
	0 
	 
	21 
	
	0 
	
	0.0%
	
	0 
	
	21 

	427 10
	  Interagency Agreement
	
	8,000 
	
	8,000 
	 
	0 
	
	7,176 
	
	0.0%
	
	7,176 
	
	(7,176)

	427 30
	  DOI Prorata
	
	412 
	
	209 
	 
	514 
	
	260 
	
	50.6%
	
	514 
	
	0 

	427 34
	  Public Affairs
	
	827 
	
	420 
	 
	765 
	
	388 
	
	50.7%
	
	765 
	
	0 

	427 35
	  CCRD
	
	853 
	
	256 
	 
	877 
	
	444 
	
	50.6%
	
	877 
	
	0 

	445 - 449
	  Data Processing
	
	483 
	
	0 
	 
	0 
	
	0 
	
	0.0%
	
	500 
	
	(500)

	438
	  Pro Rata
	
	8,296 
	
	4,148 
	 
	8,604 
	
	4,302 
	
	50.0%
	
	8,604 
	
	0 

	 
	EXAMINATIONS:
	
	
	
	 
	 
	
	
	 
	
	
	
	 
	
	

	404 03
	  C/P Svs - Ext Subject Matter
	3,399 
	
	3,209 
	 
	0 
	
	4,263 
	
	0.0%
	
	4,500 
	
	(4,500)

	 
	EQUIPMENT:
	
	
	
	
	 
	
	
	 
	
	
	
	 
	
	

	452 00
	  Major Equipment
	
	0 
	
	0 
	 
	0 
	
	0 
	
	0.0%
	
	0 
	
	0 

	226 45
	  Minor Equipment 
	
	942 
	
	0 
	 
	0 
	
	0 
	
	0.0%
	
	1,000 
	
	(1,000)

	 
	ENFORCEMENT:
	
	
	
	
	 
	
	
	 
	
	
	
	 
	
	

	396 00
	   Attorney General
	
	0 
	
	0 
	 
	5,034 
	
	0 
	
	0.0%
	
	0 
	
	5,034 

	 
	TOTALS, OE&E
	
	58,593 
	 
	46,891 
	 
	77,358 
	 
	45,853 
	 
	59.3%
	 
	70,542 
	 
	6,816 

	 
	TOTAL EXPENSE
	
	175,207 
	 
	98,873 
	 
	196,296 
	 
	90,566 
	 
	46.1%
	 
	183,967 
	 
	12,329 

	 
	NET APPROPRIATION
	 
	175,207 
	 
	98,873 
	 
	196,296 
	 
	90,566 
	 
	46.1%
	 
	183,967 
	 
	12,329 

	
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	SURPLUS/DEFICIT:
	6.28%


STATE BOARD OF GUIDE DOGS FOR THE BLIND

SYNOPSIS OF EXPENDITURES IN FISCAL YEAR 2012-13

As of the end of Fiscal Month 5, the Board has currently expended $90,566 of their $196,296 budget; 46.1%.  The most recent expenditure projections show the Board operating at a 6.28% surplus ($12,329 of the $196,296 budget) including the final year of the OPES interagency contract which totals $7,176 in FY 2012-13.      

SYNOPSIS OF FUND CONDITION

Actual FY 2011-12:  The adjusted beginning balance was $198,000.  Fees collected were $1,000 in applications, $141,000 in renewal and $1,000 for interest on investments for total revenue of $143,000.  Actual expenditures were $177,000, leaving a fund balance of $164,000 with 10.0 months in reserve.
Projected FY 2012-13:  The beginning balance was $164,000.  The Board estimates collecting $2,000 in applications and $141,000 in renewal fees for a total of $143,000 in revenue.  Current year expenditure authority is $196,000.  Assuming full expenditure authority, the fund balance at the end of the fiscal year will be $110,000 with 6.7 months in reserve.

Projected FY 2013-14:  The projected beginning balance will be $110,000.  The Board estimates collecting $2,000 in applications, $150,000 in renewal fees (including the projected increase from school renovations to take place in 2012 and 2013)for total projected revenue of $152,000. Estimated expenditure authority will be $198,000.  If both revenue and expenditures are realized, the fund balance at the end of the fiscal year will be $64,000 with 3.8 months in reserve.

Projected FY 2014-15:  The projected beginning balance will be $64,000.  The Board estimates collecting $2,000 in applications and $150,000 in renewal fees (including the projected increase from school renovations to take place in 2013) for total projected revenue of $152,000. Estimated expenditure authority will be $201,000.  If both revenue and expenditures are realized, the fund balance at the end of the fiscal year will be -$15,000 with 0.9 months in reserve.

Projected FY 2015-16:  The projected beginning balance will be $15,000.  The Board estimates collecting $2,000 in applications and $150,000 in renewal fees for total projected revenue of $152,000. Estimated expenditure authority will be $205,000.  If both revenue and expenditures are realized, the fund balance at the end of the fiscal year will be -$38,000 with -2.2 months in reserve.  

*Considering school renovations that are to take place in 2012 and 2013, the Board will realize an increase in renewal fees that should keep the program solvent through FY 2014-15.    

	0024 - Guide Dogs
	
	
	
	
	
	Prepared 12/6/2012

	Analysis of Fund Condition
	
	
	
	
	
	
	
	
	

	(Dollars in Thousands)
	
	
	
	
	Governor's
	
	
	
	

	
	
	
	
	
	
	
	Budget
	
	
	
	

	Governor's Budget
	ACTUAL
	
	CY
	
	BY
	
	BY +1
	
	BY +2

	
	2011-12
	
	2012-13
	
	2013-14
	
	2014-15
	
	2015-16

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	BEGINNING BALANCE
	 $      207 
	
	 $      164 
	
	 $          110 
	
	 $        64 
	
	 $        15 

	
	Prior Year Adjustment
	 $         -9 
	
	 $           -   
	
	 $              -   
	
	 $          -   
	 
	 $          -   

	
	
	Adjusted Beginning Balance 
	 $     198 
	
	 $     164 
	
	 $          110 
	
	 $        64 
	
	 $        15 

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	REVENUES AND TRANSFERS
	
	
	
	
	
	
	
	
	

	
	Revenues:
	
	
	
	
	
	
	
	
	
	
	

	
	
	125600
	
	Other regulatory fees
	 $           -   
	
	 $           -   
	
	 $              -   
	
	 $            -   
	
	 $            -   

	
	
	125700
	
	Other regulatory licenses and permits
	 $         1 
	
	 $          2 
	
	 $             2 
	
	 $           2 
	
	 $          2 

	
	
	125800
	
	Renewal fees
	 $      141 
	
	 $      141 
	
	 $          150 
	
	 $      150 
	
	 $      150 

	
	
	125900
	
	Delinquent fees
	 $           -   
	
	 $           -   
	
	 $              -   
	
	 $            -   
	
	 $            -   

	
	
	141200
	
	Sales of documents
	 $           -   
	
	 $           -   
	
	 $              -   
	
	 $            -   
	
	 $            -   

	
	
	142500
	
	Miscellaneous services to the public
	 $           -   
	
	 $           -   
	
	 $              -   
	
	 $            -   
	
	 $            -   

	
	
	150300
	
	Income from surplus money investments
	 $            1 
	
	 $           -   
	
	 $              -   
	
	 $            -   
	
	 $            -   

	
	
	160400
	
	Sale of fixed assets
	 $           -   
	
	 $           -   
	
	 $              -   
	
	 $            -   
	
	 $            -   

	
	
	161000
	
	Escheat of unclaimed checks and warrants
	 $           -   
	
	 $           -   
	
	 $              -   
	
	 $            -   
	
	 $            -   

	
	
	161400
	
	Miscellaneous revenues
	 $           -   
	
	 $           -   
	
	 $              -   
	
	 $            -   
	
	 $            -   

	
	
	    Totals, Revenues
	 $      143 
	
	 $      143 
	
	 $          152 
	
	 $      152 
	
	 $      152 

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Transfers from Other Funds
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Transfers to Other Funds
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	 
	
	 
	
	 
	
	 
	
	 

	
	
	
	Totals, Revenues and Transfers
	 $        143 
	
	 $        143 
	
	 $          152 
	
	 $        152 
	
	 $        152 

	
	
	
	
	
	 
	
	 
	
	 
	
	 
	
	 

	
	
	
	Totals, Resources
	 $        341 
	
	 $        307 
	
	 $          262 
	
	 $        216 
	
	 $        167 

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	EXPENDITURES
	
	
	
	
	
	
	
	
	
	
	

	
	Disbursements:
	
	
	
	
	
	
	
	
	
	

	
	
	   8880 FISC
	
	
	 $          2 
	
	 $          1 
	
	 $             1 
	
	 $         -   
	
	 $          -   

	
	
	   1110  Program Expenditures (State Operations)
	 $      175 
	
	 $      196 
	
	 $          197 
	
	 $      201 
	
	 $      205 

	
	
	    Total Disbursements
	 $      177 
	 
	 $      197 
	 
	 $          198 
	 
	 $      201 
	 
	 $      205 

	
	
	
	
	
	 
	
	 
	
	 
	
	 
	
	 

	FUND BALANCE
	
	
	
	
	
	
	
	
	
	
	

	
	Reserve for economic uncertainties
	 $      164 
	
	 $      110 
	
	 $           64 
	
	 $        15 
	
	 $       -38 

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	MONTHS IN RESERVE
	10.0
	
	6.7
	
	3.8
	
	0.9
	
	-2.2

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	NOTES:
	
	
	
	
	
	
	
	
	
	
	
	

	
	A.
	ASSUMES WORKLOAD AND REVENUE PROJECTIONS ARE REALIZED IN 14-15 AND ONGOING 
	
	
	
	
	
	

	
	B.
	ASSUMES INTEREST RATE AT 0.3%.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	C.
	ASSUMES APPROPRIATION GROWTH OF 2% PER YEAR IN 14-15 AND ON-GOING.
	
	
	
	
	
	
	
	


	GOAL, OBJECTIVE, TACTIC
	STATUS

	Goal One: As a result of our efforts, guide dog users and potential guide dog users are well informed.


	

	1.1 Inform/promote the value of a license.


	

	· Collaborate with Department of Consumer Affairs (DCA) staff to produce a “consumer oriented” brochure reflecting the value in choosing a California (CA) licensed guide dog instructor and facility.


	Completed 3/23/10.

	· Prepare a statement promoting the value of CA licensed guide dog instruction and an overview of the Guide Dog Act, for voluntary use during student training curriculum.


	Completed 10/25/10.

	· Provide ongoing training and materials for sources of client referral to guide dog programs (Department of Rehabilitation, Veterans Affairs counselors etc.), reflecting the value of choosing a CA licensed instructor and facility.


	Unassigned.

	1.2 Increase outreach & education.


	

	· Develop a communications plan.


	Completed on 2/22/11.

	· Increase communication with consumer organizations and the staff of guide dog schools.


	Flow basis.

	· Establish partnerships with law enforcement, the media and policy makers.


	· Facilitated “How to Respond to Service Animal Calls” video be accredited by Police Officer Standards and Training (POST) for law enforcement personnel (2009)

· Dog attacks on guide dogs campaign with law enforcement, print and television news media 2/24/10

	· Coordinate outreach events with DCA’s Outreach Unit when appropriate.


	Flow basis.

	1.3 Enhance electronic communications.
	

	· Keep Web site up-to-date using current trends in technology.


	Flow basis.

	· Increase subscription to LISTSERV®.


	Flow basis.

	· Develop and conduct periodic surveys on relevant issues using an accessible electronic survey tool.


	Unassigned.

	· Explore the use of social networking sites, such as Facebook, YouTube, Twitter, a forum and a blog.


	Completed on 3/30/11.

	1.4 Develop a plan for information and referral.


	

	· Develop and organize an information bank.


	Flow basis.

	· Accommodate written or phone requests for applicable information and referral assistance.  Identify situations requiring advocacy, self-advocacy training, or follow-up services.


	Flow basis.

	Goal Two: As a result of our efforts, service providers are competent and ethical.
	

	2.1 Establish and maintain minimum standards of competency for instructors.


	

	· Maintain the Practice Task Force comprised primarily of Subject-Matter Experts.


	Completed.

	· Monitor and, when appropriate, adopt national and international industry standards.


	Flow basis.

	· Conduct occupational analyses at required intervals.


	Scheduled to be completed by 6/30/13.

	· Develop and maintain a practitioner code of ethics.


	Unassigned.

	· Revise statutory and regulatory language to ensure practice is competent and ethical.


	Flow basis.

	2.2 Maintain a comprehensive testing process.


	

	· Establish an examination review schedule.


	Completed.

	· Work with the schools through an Examination Task Force.


	Subject matter experts from three licensed schools assigned to new Occupational Analysis. 

	· Establish a process to allow for out-of-state examinations.


	On hold due to fiscal challenges.

	· Monitor national industry standards and be willing to make appropriate adjustments to the examination process.


	Flow basis.

	2.3 Maintain the inspection process for schools.
	

	· Conduct a legal analysis of the scope of the inspection mandate.


	Completed.

	· Evaluate and standardize the inspection process.


	Completed.

	· Maintain a regular schedule of inspections.


	Completed.

	2.4 Define and increase enforcement capabilities.


	

	· Conduct a legal analysis of current enforcement authority and determine the need for additional authority.


	Completed.

	· Work more closely with the Attorney General’s office.


	Flow basis.

	· Develop additional enforcement mechanisms, e.g. cite and fine authority.


	Completed.

	· Maintain an adequate budget for enforcement.


	Completed.

	· Inform the public of the confidential complaint disclosure process.


	Completed.

	Goal Three: The Board is a recognized leader in protecting and advocating on behalf of guide dog users.


	

	3.1 Work with guide dog users and associations on issues of mutual concern.
	

	· The Outreach and Education Committee will propose to the board opportunities to increase public awareness, perform community outreach, develop a media plan, and develop educational materials.


	Pending Education Partnership with California Restaurant Association - Etiquette.

	· Participate in consumer organization activities, maintain routine contact with their leadership, and encourage participation at meetings and special events.


	Flow basis.

	· Establish an e-mail list of partners and stakeholders and send routine informational mailings to them.


	Completed.

	3.2 Promote, monitor and take positions on local, state and federal legislation and regulations and become a resource for policy makers.


	

	· The Legislative Committee will recommend to the Board legislative positions, establish relationships with legislative staff at all levels of government, and maintain greater visibility and participation in the process.


	Flow basis.

	· Use the Board’s e-mail list to notify stakeholders regarding proposed legislation.


	Flow basis.

	3.3 Develop relationships, educate and work closely with local, state and federal law enforcement.


	

	· Establish contacts and maintain relationships in local, state and federal law enforcement agencies and associations.


	Flow basis.

	· Educate law enforcement on consumer protection laws.


	Flow basis.


Boards subject to Sunset Review in 2012-2013:

Athletic Commission

Board of Barbering and Cosmetology

Chiropractic Board

Board of Guide Dogs for the Blind

Interior Design Certification Organization

Medical Board of California

Occupational Therapy Board

Optometry Board

Osteopathic Medical Board

Naturopathic Medicine Committee

Physical Therapy Board

Registered Dispensing Opticians

Respiratory Care Board

Speech-Language Pathology, Audiology, Hearing Aid Dispensers Board

Veterinary Medical Board

As November 1 approaches, several reports have already been submitted to the Committee.  Thank you.  A few boards have advised the Committee that the report will be delayed.  Thank you for keeping us informed about what is going on.

I wanted to follow up on a few issues that generally arise at this point:

We are requesting each board to submit to the Committee (in addition to the 15 hardcopies of its final Report) an electronic copy of the Report (you may submit a PDF version, but we also request a MS-Word copy).  We would like a Word copy so that we can more readily draw from it for the background papers that Committee staff will prepare for the hearing.  Some have indicated that some parts may not be available in a Word document (i.e., attachments which may be scanned, copies of reports, charts, etc.).  That is fine.  We want to make sure that we have the body of the report in a Word document. 

We are also asking that you send a copy of your Report to your stakeholders, and post a copy on your Internet site.  It is fine to meet this request by posting a copy on the Internet, and sending your stakeholders a link to where the report is posted.

Committee staff will be responsible for reviewing and analyzing information provided by the board, and for preparing a background paper with issues to be addressed by the board and by interested parties during our public hearings to be held in 2013.  Attached is a copy  of the Committee staff assigned to review each report.  Please feel free to contact the appropriate staff member.

We anticipate holding sunset hearings in March 2013.  This is consistent with what we have done the last two years.  We ask that once we advise you of the hearing dates, that the board notify (by mail or email) its interested parties list of organizations, groups, or individuals regarding the Committee’s public hearings.

We will send you a copy of our final background paper for your board at least two weeks before the hearing.  This will have the issues and staff recommendations that will be considered at the hearing.  Before we finalize our background papers, we will separately contact you with questions, clarifications and give you an opportunity to fact check our draft background paper.

Since the March hearings will be after the bill introduction deadline (The Legislature’s bill introduction deadline is usually at the end of February), several bills will be introduced before the deadline to extend the sunset date of each board for four years.  These will essentially be substantive placeholders, and after the March oversight hearings, the bills will be amended with any legislative changes coming out of the hearings.  The amended bills will be heard in the BP&ED Committee probably some time in April. 

Please let us know if you have any questions.  Please forward this email as necessary.

G. V. Ayers, Consultant

Senate Business, Professions & Economic Development Committee

State Capitol, Room 2053

Sacramento, CA  95814

916.651.4104 (office)

916.324.0917 (fax)

BOARD OF GUIDE DOGS FOR THE BLIND

Proposed Language

(1) Amend Section 2268.2 of Division 22 of Title 16 of the California Code of Regulations to read as follows:

§ 2268.2. Donations; Records 

(a) All funds raised by a licensee shall be held in trust under the control of the trust department of a bank or trust company located in California.

(b) The licensee shall advise the Board in writing of the name and street address of the bank or trust company where the funds are located.

(c) The licensee shall keep a record of the following information for each donation or contribution:

(1) the name and address of the donor;

(2) the amount of the contribution;

(3) the date the contribution was received.

Such records shall be furnished to the Board upon demand.

The amended section would add (d) to read as follows: 

(d) The licensee shall verify submission to the Board of all requisite forms, reports, and fees required by the State of California, Office of the Attorney General’s Registry of Charitable Trusts.  

Additionally, the word “therefor” would be stricken from the section.

Note: Authority cited: Sections 7208, 7210.6 and 17510.90, Business and Professions Code; Sections 12586, 12582.1, 12585 and 12587, Government Code. Reference: Sections 7208, 7210.6 and 17510.90, Business and Professions Code; Sections 12586 and 12587, Government Code.
(2) Amend Section 2271 of Division 22 of Title 16 of the California Code of Regulations to read as follows:


§ 2271. Living Quarters; Attendants.

This section would add an “A” to the beginning of the section and the second sentence describing the condition of a guide dog school is the proposed amendment.


(a) Living Quarters. A Guide dog training school shall provide adequate living quarters at the school where the guide dog and the person being taught to use the dog may live together, such living quarters to be clean and sanitary. The school’s facilities, including but not limited to, heating and cooling, ventilation, lighting, dormitories, class areas, kennels, and campus environs, shall be clean and functional at all times. The school shall maintain on file all valid permits required by any public agency relating to the health and safety of the school’s facilities or equipment, and such permits shall be available to the Board upon request.

In section (b), the requirement that both a female and male attendant be available to render assistance to clients would be eliminated. Instead, guide dog schools would be required to have an attendant available.


(b) Attendants for the Blind. Each school shall have available at all times an attendant to render such assistance as may be necessary to blind persons being trained in the use of a guide dog at the school.

Note: Authority cited: Section 7208, Business and Professions Code. Reference: Section 7208, Business and Professions Code.
Agenda Items for the Next Meeting

Meeting Calendar/Location

Board Meeting

January, 2013

Guide Dogs of the Desert

60740 Dillon Road

Whitewater, CA 92282

Board Meeting

May, 2013

Guide Dogs for the Blind

350 Los Ranchitos Road

San Rafael, CA 94903

Board Meeting
September, 2013

Guide Dogs of America

13445 Glenoaks Blvd.

Sylmar, CA 91342

Public Comment on Items Not on the Agenda

Adjournment
