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Roger Oberholzer
2942 Garnet Place








Carlsbad, CA 92009
Re:
Compliance with California State Law Pertaining to Guide Dogs

Dear Mr. Oberholzer:

Per the request of the office of Assembly Member Martin Garrick, this letter is in response to your complaint letter dated January 12, 2009. 
The State Board of Guide Dogs for the Blind (Board) does allow out-of-state instructors to practice guide dog instruction.  The sole requirement is license verification.  License eligibility is verified by a legally defensible examination.  The five steps to licensure are:
1) Make a videotape with a guide dog handler currently receiving instruction.  This videotape is the content of the Practical Examination.
2) Submit a guide dog instructor application.  Included in the application must be verification of 22 dog-man units, LiveScan results and check for $250.

3) Take a Written Examination.

4) Take the Practical/Oral Examination

5) Renew License each year.  Renewal includes providing proof of continuing education and a check for $100.
The Board was established to protect consumers by licensing and regulating guide dog schools and guide instructors.  Annually, the Board administers examinations, reviews continuing education requirements and performs school inspections.  These are the mandated measures the Board takes to protect consumers and ensure a fair and competent marketplace.  If problems arise with the licensed schools or the licensed instructors, consumers have a place to redress grievances.  Licensees could face license revocation, suspension, or prosecution.  Each of these venues has been pursued since the Board’s inception in 1948.  
On October 30, 2008, the Board sent a letter to Fidelco Guide Dog Foundation.  The content of the letter was twofold.  First, the Board advised the school that it was unlawful to sale, offer for sale, give, hire or furnish a guide dog or train such a guide dog without a valid and unimpaired license (Business and Professions Code Section 7210).  Second, the Board included instructions on how to be in compliance with the state law.  Compliance was outlined by policies and procedures which govern licensing and examination for all guide dog instructors in California.  The Board does not prohibit instruction by out-of-state instructors in California; it prohibits said instruction when it is unlicensed.
The other issue proposed in your letter was in regards to the amount of days of training required by state law.  Please be advised that California Code of Regulations Section (16 CCR Section) 2276 requires that:

Each school engaged in instruction of blind persons in the use of guide dogs shall provide a minimum of 80 hours of instruction over a period of four weeks, except that with respect to a person who has previously completed such minimum instruction in a school satisfactory to the Board, a school may provide a minimum of 40 hours of instruction over a period of two weeks.  A school may, when in its judgment it is necessary for proper instruction in a particular case, require instruction in excess of the minimums prescribed in this section.  In no case shall less than 15 hours nor more than 25 hours of instruction be given in one week.
On January 27, 2009, the Practice Task Force (a subcommittee of the Board), will discuss the aforementioned regulation.  Once presented to the Board, the regulatory process will begin.  If you would like to be added to the e-mail list for updates on hearings on this issue, please let me know.  It is important to have input from all our stakeholders on this issue.  
If you have any questions about the laws cited above, please feel free to contact me at (916) 574-7825. Thank you.

Sincerely,

ANTONETTE SORRICK

Executive Officer, State Board of Guide Dogs for the Blind
cc: Assemblyman Martin Garrick
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